CONVERSATIONAL
VULNERABILITY
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DIFFICULT CONVERSATIONS




Be brave
enough to

start a ;
conversation
that matters.
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WHAT MKKES ME FEEL
IMPORTANT?
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FROM
REACTING
10
RESPONDING




Please take

responsibility for the
energy you bring into
this space.

Your words matter. Your behaviors
matter. Our patients and our teams
matter.

Take a slow, deep breath and make sure
your energy is in check before entering.
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HOW/ CAN \X/E \X/IDEN THE GAP
BETWEEN STIMULUS AND RESPONSE?
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DO YOU KNOW THE STORIES
OF YOUR COLLEAGUES?
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out what is right.




EXERCISE:

FIVE FIGURES ARE
SHOWN TO THE RIGHT.

SELECT THE ONE
THAT IS DIFFERENT
FROM ALL THE
OTHERS.




WHAT MIGHT IT LOOK LIKE
FOR YOU TO HAVE LESS ARMOR

AND MORE LEANING IN YOUR
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